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All accidents, injuries, illnesses and near-miss incidents should be investigated to 
determine the cause(s) so that appropriate corrective action can be taken to prevent 
similar events. This presentation will cover the basic key terms and concepts that are 
required for an understanding of the incident investigation process. In addition, the 
presentation will provide the knowledge necessary to investigate and analyze incidents. 
 
 
 
 
 
 
 
 

 
 
 

 


